
HealthONE Workflow Session Schedule

INVITED:  ALL DEPARTMENTS AND ROLES
Massey Auditorium

9:15 AM to 11:00 AM
WORKFLOW WALKTHRU - A SCRIPTED PLAY - TWO PERFORMANCES

"Marathon Misadventures"
12:00 PM to 1:45 PM The hypothetical story of a marathon runner named Honey Bewell will illustrate the different 

processes of a patient encounter using UConn HealthONE, the new electronic medical record 
system UConn Health is introducing in the spring.

AMBULATORY OFFICE VISIT DEMOS
OP 7th floor - S7320  (Med Center A/B/C aka "Fishbowl")

2:00 PM to 2:40 PM CLINIC OFFICE VISIT DEMO
3:30 PM to 4:10 PM Demonstrate workflow related to rooming and intake thru checkout for a typical office visit.  

MAs, Nurses, Providers  are invited to view and ask questions.

2:45 PM to 3:25 PM SURGICAL VISIT DEMO
4:15 PM to 4:55 PM Demonstrate workflow specifically related to the processes of surgeon office visit and OR 

scheduling.  MAs, Nurses, Providers working in surgical areas  are invited to view and ask 
questions.

AMBULATORY VISIT OPEN HOUSE
OP 8th floor Training room (S8102)

2:00 PM to 5:00 PM OPEN HOUSE -  MAs
MAs  are invited in an open forum to ask questions specific to their workflows.
OPEN HOUSE - NURSES

  Nurses  are invited in an open forum to ask questions specific to their workflows.
OPEN HOUSE - PROVIDERS
Providers  are invited in an open forum to ask questions specific to their workflows.
AMBULATORY MY CHART QUESTIONNAIRES

  Users in the ambulatory office setting are invited to view and ask questions about patient 
questionnaires that will be available via the patient portal.

ORTHOPAEDIC MODULE 
Gossling Library - MSI

12:30 PM to 1:00 PM ORTHO AMBULATORY VISIT
This session will demonstrate the provider workflow for a  patient visit where a procedure and 
imaging order is placed. Providers  are invited to view and ask questions

1:00 PM to 4:00 PM ORTHO OPEN HOUSE

4:15 PM to 5:00 PM ORTHO CALLS/SCHEDULING

 

This session will demonstrate the workflow of taking a patient call and routing the message to 
the Clinical Support Staff  as well as scheduling an appointment

5:30 PM to 6:15 PM ORTHO SCHEDULING THRU CASE REQUEST
Providers are invited to attend this session to see the cycle of patient visit beginning with 
scheduling the appointment, the provider visit documentation, ordering imaging and an 
injection and ending with a surgical case request

RADIOLOGY & CARDIOLOGY OPEN HOUSE
Library Classroom (CEC 2)

12:00 PM to 3:00 PM RADIOLOGY & CARDIOLOGY OPEN HOUSE
This session is intended for Radiology & Cardiology staff: technologists, nurses and 
providers  to see workflows and ask questions in an "open house" format.

BEAKER LAB
L5040A

12:00 PM to 2:00 PM SPECIMEN COLLECTION & RESULTING WORKFLOWS

 
This session is intended for Laboratory staff, nurses and providers  to see scripted 
workflows and ask questions.

INPATIENT OPEN HOUSE Q&A
ONYIUKE DINING ROOM

2:00 PM to 4:00 PM INPATIENT WORKFLOWS Q&A 
This session will be a drop in Q&A session for provider and hospital staff (nurses, 
pharmacists,HUCS, Therapists)

Ortho Clinical and Support Staff are invited to an open forum to ask specific workflow 
questions
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